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OTHET
0 PABOTE NMONMEYHTEJIBCKOT0 COBETA 3A 2018 'O/

[MoneqnTensckiil coser «KoMMIeKCHBIA UEHTP COUHANBHOTO OOCIYKHBAHHA
nacenenws» 1llenxosckoro paiioma (manee — llentp) ofpasoBaH NpPHEA3OM I'bY
«lOMMIeKCHEI LEHTP COLMANLHOrO ODCIYMHBAHHA HACENCHWD [llenkopckoro
pafiona Ne 65 ot 01,08.2018 r. B nopagke CT. 23 dejepansHOro 3akoHa ot 28.12.2013
N 442-3 «0O6 ocHOBEX COUHANBHOrQ OOCAYKHBAHHA [paikiaH B PoccHiickoi
(denepaunny, npukaza MunTpyaa Poccru o1 30.06.2014 Ne 425n «O0 yTBepHISHHH
[IpuMepHoro MONOKEHHA © MOMEUHTEABCKOM COBETC OpraHH3alHy COLHANBHOMG
ofCTy:KHBAHHS» M 34 TepHoj CBOSH NEeATeIBHOCTH CTanl nefcTREHHBIM MEXaHHIMOM
pelieHns TEKYIHX M MEePCOEKTHBHBIX 34ja4  pasBHTHA W ahidexTHBHOIO
hYHKIHOHHPOBaHHA Y4PEAISHHA.

B coctae [ loneauTebCKOT0 COBETa BXOAAT MPEACTABHTEIIH.

— OPraHOB MECTHOTO CAMOYTIPABIEHHA,

— IDyXOBEHCTBA;

— QpraHa 3aHATOCTH HACENICHHA.

B 2018 romy IloneuuTeNbCKHM COBETOM IPONOKEHA MPaKTHEa MPHMEHEHHA
CAeAyIOmHY MeTofloB W (opm  paboTei. C uensio MOBHILIEHHA KAYECTBa
NpeAoCTABNIEHHS CONHANBHBIX YCIyT B [lenTpe DB OPTAHHIOBAN clop npeanoKeHHH
W OTIEIBOB OT Jlomydareell COLUMansHBIX YCOyr HEped «Kuury wanob #u
npeanowenniy, «MypHana PperHCTpaltHi ofpaiieHnii TpakIan», TEPMHHATLI
obpaTHOH CBA3H Ha o HUHATEHOM caiTe YUPEAISHHA O KAYeCTBC OKA3BIBAEMBIX
yeayT. AHANH3 OT35IBOB NOKA3AN, YTO NONYHATENH COUMATBHBIX YCIYT NOJNOMHTENBHD
XapakTepHayroT padoTy yupeaIcHHA.

Mpoaom#aeTcs MOHHTOPHHET OTIRIBOE O JIeATeNBHOCTH YYpEeXIeHHA, B T.4. B
commanpHeix cetax 1 CMH. Ocoboe BHHMaHHE yACMAETCA KPHTHHMECKHM 3aMeUaHHAM.

Ha mpoTA#eHHH BCEro rofa MoneunTesCKHil COBET OKadbiBal COACHCTBHE B
yIy4uieHHH Ka4yecTBa MpEAOCTARNASMBIX COLMATBHBIX YCAYT H MOBLILICHHH
HAGOPMALIMOHHOH OTKPLITOCTH LlenTpa.

MMoneyHTENLCKHA COBET MPHHAN YY4CTHE B paboTe N0 BHEJPEHHIO CHCTEME
KOHTPO/IA Ka4eCTBa H BHEC CBOH MPETIOKEHHA B MPOEKTH NOKANBHBIX HOPMATHBHEIX
AKTOB.

CucreMa KawecTa YONyr YHpekieHHWs cosjawa A NOCTHHKEHHA M
nomAepAKaHHA YPOBHA KA4eCcTBa yCIyT, COOTBETCTRYIOUIETD MPeAbABICHHEIM K HEMY
tpeGosanmam. CucTeMa KauecTsa yoIyT yupeANeHHA ARIACTCA HEOTBEMIEMOH
qacThio obmed  CHCTeMBl  yTIpaBieHHA NeATEABHOCTBIO  YYPEeWIeHHA 10
NpefocTaBIeHHI0 COLHANBHEIX YCILY T



Unentk! [TomedyuTenscKoro cOBETA YYACTBOBANTH B OPraHM3alUMH H NPOBEACHHH
KPYT/biX CTONOB, KOH(EpeHLHHA, CEMHHADOB H WHEIX MEPONPHATHH M0 paliHYHEIM
BOMPOCAM, B TOM YHCHE TMPOBOAMMBIX B paMKax peanH3alnd EquHoH KOHUENUHH
IVXOBHO-HPABCTBEHHOTO BOCHHTAHHA M DPA3IBHTHA MOJPACcTAMMErD TOKOMCHHA
Yeuenckoi PecnyOIHKH, a TAKKe aHTHKOppYNuHoHHOH nonuTaky LlenTpa.

Cexperapem  [lonmeynTensCcKOro  coBETA  TIPOBOAWNCH  MOHHTOPHHT
JaKOHOJATENRCTEA B clepe, kacaioweics AeATeneHOCTH [loneMHTenbCcKoro coBETa H
YUpPEeKIEHHA B LIENOM.

B uensx ofecnedenua A0CTVNA K HHGOPMALWH O OSATENRHOCTH YHPSHISHHA
Brina npoefeHa pabota no ohOpPMASHMIO CTEHA H CalTa (CCBUIKA B MHTEpHETE —
WWw. IIeNKOBCKolKIcoH ph) B cooTsereTEHH ¢ @enepatsHEIM 3aKoHOM OT 28
nekafpa 2013 r. Ne 442-03 «0O6 ocHOBaX COLMANLHOTO OOCTYHMHBAHHSA IpaklaH B
Poccuiickoii @enepalliiy», moctanosleHHeM [lpasuTenscTea Pd Ne 1239 ot 24
HoAbGps 2014 1. «06 yreepaackiy [paBun pasMelleHHd H ODHOBNCHHA HHpOpPMALIHH
0 NOCTABLUIMKE COLHATBHEIX YCIYT Ha OQHIHANEHOM CaATe MOCTABIIMKA COUHATBHBIX
yemyr B HHGOPMALHOHHO-TENEKOMMYHHKAIHOHHOR ceTH «MuTepHeTs, MpHKA3IOM
Muntpyna Poccun Ne 886 ot 17 Hoafpa 2014 r. «O6 yreepwueHuu [lopaika
pasMelllends Ha oOQHUHAIBHOM CcalTe [OCTABUIHEA COUMATNBHBIX YCIyr B
HHOPMALHOHHO-TENEKOMMYHHKAIHORHOR  ceTH  «MHTepHeT» H oOHOBIEHHA
wHpopManus 00 3ITOM MOCTABIIMKE (B TOM HYHCIE CONEPEKAHHA yKazaHHOH
uHpopMalMd ¥ GOPMBL ee NpenocTABNEHHA)», npHkazoM MunucTepcTBa Tpyna,
JAHATOCTH M CoOlMankHOro pa3suTHA Yewenckol Pecmy@nuxm Ne 01-01-05/175 ot
26.11.2014 r. «0O6 ofecneyenun OGecnnaTHoro JocTyna K HHQOPMAUMH O
NOCTABNIHKAY COLMANBHEIX YCIYT, NpeloCTAaBNAeMBIX HMH COLHAaNbLHBIX YCIYrax,
BHIAX COIHANBHEIX YCAYT, CPOKax, Mopagke H ob YCNOBHAX HX NpeIOCTABIEHHA, O
TapHbax Ha ITH VCIOYTH, B TOM 4HC/le 4Yepe3 CPeicTBa MaccoBOH HHODMALHH,
BEJIHOYAS pazMeLleHHe HHOOpMauny Ha o(HIHANEHEIX caiTax B ceTH «MHTepHeTY.

Ha odmuuaneHol cTpannue yupexaeHua B cetu «HHTepHeT» co3zan pasnen
«[ToneunTenscknii coseth, e pasMelIeHa HHpopMalHA o cocTaee [loneynTebCKOro
copeTta, [lonowenue, oTdeT 0 paboTe H NHbBIE MATEPHATRL.

[MonewuTeNbCKHI COBET NMPHHHMAN Y4ACTHE B OPraHM3alHH MEpONpHATHH,
NOCBAMIEHHBIX PA3THYHBIM IHAMEHATEIEHRIM JaTaM, B TOM YHCTe:!

2. Jlens naMaTH M ckopOu Hapoaos Yeuenckol PecnyOamku;

3. loagosimHa co aus pomaenus [epeoro [Npeznaenta HP, repos Poceun —
A X. Kansiposa;

4. JleHE MoXHICTO YEI0BEKAE.

B cooTsercTBHH ¢ TpefoBaHHAMY 3axkoHomaTenncTa Poccuiicko# Penepainu o
FAUIMTE NEPCOHANBHEY JAaHHEX uneHamH [loneyMTensCcKOro CoBeTa NpEACTABNEHEI
cornacua Ha oOpaboTKY NepCOHANBHEIX JaHHbIX.

Ha oruerHoM 3zacemanmm 25.12.2018 r. unewsl [lomevyHTensCrOre COBETA
OIBYYMIH PE3YILTATE CBOEH JEATENBHOCTH M OTMETHIH MONOAKHTEIBHYH THHAMHKY
E NMOBBIIEHHH KAYeCTBA CONHANTBHOTO 0DCTYRHBAHHA.

[Mpencenatens [loneduTeNBECKOrO COBETA {E:%E{f{ cen, [1I.B. Apcyngaes




