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OTYET
O PABOTE HIONEYUTEJBLCKOI'O COBETA 3A 2022 roja

Ioneuntensckuii coer I'BY «KommekcHslit LEHTP COUMATBHOIO OOCITy KHBaHUs
Hacenenus» lllemkoBckoro paifona (manee — Ilentp) obpaszoBan mnpuxazom ['BY
«KOMILTIEKCHBIH [IEHTP COLHATBHOr0 06CITyKHBAHMS HaceneH sy LLIeKOBCKOro pationa
Ne 65 01 01.08.2018 1. B mopsizke ct. 23 ®enepanpHOro 3akoHa ot 28.12.2013 N 442-®3
«O6 oCHOBax CONIMAIBHOIO o0cCnyXKMBaHMsl TIpakaaH B PoccHiicKoit Oenepanyny,
npukaza Muntpyna Poccuu or 30.06.2014 Ne 4255 «O6 yTBepxaenuu Ilpumepnoro
TTONIOKEHHA O MIOTICIUTENBCKOM COBETE OPraHM3alUK COLUAIBHOTO 06CITYKHBAHMSD 1 3a
NIEPHOJ CBOECH IEATENbHOCTH CTal AEHCTBEHHBIM MEXaHH3MOM PEIICHUs] TEeKYyIUX U
TICPCTICKTUBHBIX 3a/1a4 PA3BUTHUA M 3P (PEKTUBHOTO QyHKUHOHMPOBAHHUS YUPEIKICHUS.

B cocras IToneuunrensckoro coBeta BXOmAT IIPENCTaBUTEIIH:

— OPraHOB MECTHOI'O CaMOYIIPaBIICHNUS;

— IyXOBEHCTBA;

— Oprasa 3aHSATOCTH HAaCEJICHHUS.

B 2022 romy IlomeuuTensckuM coBeTOM IIPOJIOJK€HA TIPaKTUKa MPHUMEHEHMUS
CIeYIOUIUX METOJIOB U (hOpM pPaGoThL.

IIpoBezneHo 4 3acenannst [ToneunTensckoro coseTa, B XOJI€ KOTOPBIX PACCMOTPEHEI

CJICMYIOLLME BONPOCH! C IPUHATUEM 10 HUM PELIEHHUH ¥ PEKOMEHAAIME 1O Yy YIIEeHHIO
' TEATENEHOCTH YUPEXKICHHUS:
-O Ilnane pa6otel IToneunrtensckoro cosera Ha 2022 ro;

O6 ydvacTMM B OpraHM3aMM U IIPOBEIEHHUH MEPOIPHUATHS [0  CIIyYaro
Tpa3HOBaHUS «J{HS BOCCTAHOBIEHHS FOCY IapCTBEHHOCTH Y€YEHCKOTO HAPOAA»,

O coBepIeHCTBOBAaHMHM NOPSIKA COL[HMATBHOTO 00CITy )KHBaHUS;

O cOope u aHaNHM3e MPEITOKEHHUI U OTIBIBOB OT TOJTy4aTes el COUMaNbHbIX yCIyT
uepe3 «Kuury xanob u npenoxenuin», «Kyprana perucTpannu oOpalieHuit rpaxaany,
TePMHHaJIbI OOPaTHOM! CBSI3K HA OPUIUATEHOM CaiiTe YUPEKIEHUS;

O cozelicTBUM B OpraHu3anuy ¥ NPOBEEHAN 071aroTBOPUTENBHOM aKIUH;

O pesynbTatax cbopa W aHanM3a HPELIOKEHHH M OT3BIBOB OT nosyyaTene
COLMATBHBIX yeiyT vepe3 «Kuury xano6 u npemnoxenuit», «Kyprana perucTpanuu
oOpallleHHH TpakiaH», TepMUHATBI OGPATHOW CBA3M Ha oduLIAaNBEHOM  caiiTe
YUPEXKIEHUS;

O npoBeleHHH MOHUTOPHMHIa COGIIONEHHS TpeOoBaHMl M0 o6ecneueHmIo
GecmmatHOro goctyna Kk uHbopMarmu 06 YUPEXKACHUH, IIPENOCTABISIEMBIX COI[HATBHBIX
yciyrax, BHAaX COLHANbHBIX YCIYr, CPOKaX, IIOPSiAKE U 00 yCIOBHSX HX
NPENOCTaBICHNUS, O Tapu(ax Ha ITH YCIyTH, B TOM YHCIIE Yepes CpelCTBa MacCcoBOM
MH(QOPMALUHY, BKIFOYAs pa3MelleHiie MH(QOPMAIMU Ha OQUIMATBHEIX CaiiTax B CeTH
«HTepHETY;

O 1poBeleHMM MOHMTOPHHIa OT3BIBOB O JeSTEIbHOCTH YUpexXIeHus B
NOMYJIAPHBIX COLUANBHBIX CETHX; ;




O pesynpTaTax MOHHUTOpHHIA coOrofeHus TpeboBaHUM MO o0OecrnedyeHuro
OecILIaTHOTO JOCTyMa K HHpOopMauuu 00 yupex1eHUH, IPeJOCTaBIsIEMbIX COLIUATBHBIX
ycayrax, BHAaX COLMAJbHBIX YCIyr, CpOKax, IMOpsgke U 00 yCIOBHAX HX
IpeIOCTaBIeHUs, 0 Tapu(ax Ha 3TH YCIyT'H, B TOM YHCJE 4epe3 CPeAcTBa MacCOBOM
nH(pOpMaNuy, BKIOYas pasMelleHre MH(OpManuu Ha OQUIMAIBHBIX CalTaX B CETH
«HTEepHETY;

O pe3ynpTaTax MOHUTOPHHIa OT3bIBOB O JEATEIBHOCTH YYpPEeXIEHUs B
MOMYJISIPHBIX COITMANIbHBIX CETSX;

O6 oT4eTe O JEATENBHOCTH TOMEeUnTENbCKOro coBeTa B 2022 rony;

OO6 oTueTe o0 HesATeNbHOCTH yupexaeHus B 2022 rony;

O moompeHn# JIyUIInX COTPYIHUKOB YUPEXKIEHHUS.

C 1enpio TIOBBIIIEHUS Ka4yecTBa MPEIOCTaBIEHUS COLMAIBHBIX yciIyr B LleHTpe
OBLT OPraHU30BaH cOOp MPEATIOKEHUM U OT3BIBOB OT MOJy4aTelaed COLMANIbHBIX yCIyr
yepes «Kaury xanob u npennoxeHuin», « XypHana peructpanuu o0palieHUN rpaxxJany,
TEPMUHAIBI OOPAaTHOW CBSI3M HA OQUUUATBHOM CaiiTe YUpeXIeHUs O KadyecTBe
OKa3bIBaEMBIX YCIIyT. AHaJIU3 OT3BIBOB IOKa3aj, YTO MOJIydaTeld COLMAIbHBIX YCIyT
MOJIOXKUTETHHO XapaKTePU3yIOT paboTy yUpEKACHUS.

[TpomomxkaeTcss MOHUTOPUHT OT3BIBOB O AESTENBHOCTH YUPEXKIEHUS, B T.4. B
cormanbHbIX ceTsax 1 CMU. Ocoboe BHUMaHME yIeNseTCs] KPUTUUECKAM 3aMEYaHUSIM.

Ha npotsoxkenun Bcero roxa IlomeuuTenbCkuil COBET OKasbiBajl CONECHCTBUE B
yIy4IIEHHH KadecTBa TPEJOCTaBISeMBbIX COLMAIbHBIX YCIOYT U TOBBILIEHUU
nHopMamoHHOU OTKpeITOCTH LlenTpa.

IlomeunTeTbCKUM COBET NMPHUHSI ydacThe B paboTe MO BHEAPEHUIO CHUCTEMBI
KOHTPOJISI KadecTBa M BHEC CBOU INPEAJIOKEHUS B IPOEKTHI JIOKAJbHBIX HOPMAaTHUBHBIX
"~ aKTOB.

- Cucrema KavecTBa YCIyT YUPESXXISHHS CO3AaHa IS JOCTIDKEHUS U OIS PKAHUS
YPOBHSI KauecTBa yCIIyT, COOTBETCTBYIOILIETO MPEAbSIBICHHBIM K HEMY TPEeOOBAHMSM.
CucreMa KauecTBa YCIyT YUpPeXICHUS SBISETCS HEOTbeMJIEMOW YacThio 0Omei
CHUCTEMBI YTPaBICHHUS AESTEIBHOCTHIO YUPEKIEHHS MO MPEAOCTABICHHUIO COLUATbHBIX
YCIIyT.

Ynensl [TonedynTeabCKOTO COBETa Y4acTBOBAJIM B OpraHM3allid W IPOBENEHUU
KPYTJBIX CTOJIOB, KOH(EPEHLNN, CEMUHAPOB W WHBIX MEPOIPHUIATUA MO pa3IudHbIM
BOMNPOCaM, B TOM HHCJe NPOBOAMMBIX B paMKax peanusaluuu EQuHON KoHUEeNnuuu
IyXOBHO-HPaBCTBEHHOT'O BOCHWTAHMUS M Pa3BUTHUS MOAPACTAIOLIEr0 IOKOJEHUS
Yeuenckoit PecyOiku, a Takyke aHTUKOPPYNLMOHHOM nonuTuku LlenTpa.

Cexpetapem IToneunTensckoro coBeTa TIPOBOIUATICS MOHUTOPUHT
3aKOHOJATeNbCTBA B cepe, Kacarolueics aestenbHocTy llomeunrensckoro cosera u
YUPEXKICHUS B LETIOM.

B nemsix obecneyeHus: 1OCTyMa K MH(QOpMAIUU O AeSTENbHOCTH YUPEKIeHUS ObLia
nmpoBefieHa paboTra Mo OGOpPMIEHUIO CTeHIAa U caifita (ccbulka B HMHTEpHETE —
WWW.IIIEJTKOBCKOUKIICOH.p() B cOOTBeTCTBUU ¢ DenepaabHbIM 3aKOHOM OT 28 nexabps
2013 1. Ne 442-03 «O06 ocHOBax cOIHANIBHOr0 00CIyXMBaHUs Tpaxaad B Poccuiickoi
®enepanym», nocraHosieHreM [IpaBurensctBa PO Ne 1239 ot 24 Hos16ps 2014 r. «O6
yTBepkaeHun [lpaBun pasmeineHus ¥ OOHOBJIEHMS MH(OpPMAMM O IOCTABILUKE
COLIMANBHBIX YCIYI Ha O(MHUIMAILHOM caiiTe MOCTABIIWKA COLMAIBHBIX YCIYr B



MH(OPMAIHOHHO-TENEKOMMYHUKALIHOHHO!  CETH «HTepHET», TpUKa3oM MUHTpyZaa
Poccun Ne 886 ot 17 Hosi6ps 2014 r. «O6 yrBepxaenuu Ilopsaka pasMelIeHHs Ha
oQHUIMATBPHOM caiiTe [MOCTAaBIIMKA COLMAIBHBIX  yCIyr B uHGOPMALIMOHHO-
TelleKOMMYyHHUKalHOHHON ceth «VIHTEepHET» U oGHOBIeHUST MH(pOpMAIUK 00 3TOM
mocTaBImKe (B TOM 4YHCIE COJEPIKAHWsS YKa3aHHOM uaGopManur U (QOpMBEI ee
IpeOCTABIEH)s)», NpHKa3oM MUHHCTEPCTBA TPyZAd, 3aHATOCTH U COLIMAJIBHOTO
passuths Yeuerckoit PecryGmukn Ne 01-01-05/175 ot 26.11.2014 1. «O6 obecneueHnH
GecIaTHOrO [OCTyma K wWHGOpMAlMM O IOCTAaBHIMKaX COMMAIbHBIX — yCIyT,
[PeJOCTABNSEMBIX HMH COILMANbHBIX yCIyrax, BHIAX COLMAIBHBIX yCIYT, CpOKax,
nopsiike ¥ 00 YCIOBUSIX WX NMPEJOCTABICHNS, O tapudax Ha 3TU yCIyT'H, B TOM HYHCIE
yepe3 CpeJCTBa MaccoBOM MH(OpMaluH, BKIO9as pasMEIleHNe vHbOpMaLUK Ha
oHUIHANBHBIX caliTax B cetr «IHTepHETY.

Ha oduipanbHOi CTpaHWle yYPEXKIACHHUS B CCTH «aTepHeT» CO3/MaH pasjen
«[TomeunTebCKIi COBET», Te pa3Melena nHpopMalus o cocraBe I1oneunTensCcKoro
cosera, [lonoxenue, oTUeT O paboTe U UHbIE MaTEpHAIIbL.

ToHeunTe bCKHil COBET NPUHWMANT Y4YacTHe B OPTaHM3aUMK MEPONPUATHH,
[IOCBSIIIEHHBIX Pa3IMYHBIM 3HAMEHATEIBbHBIM JaTaM, B TOM THCIIE:

1. JleHb MaMSATH ¥ CKOPOM Hapo1oB YeueHCKOH PecrryOnuky;

2. TonopimHa co aus poxaenust Ilepsoro INpesunenta YP, repos Poccun — A.X.
Kanpiposa,

3. JleHb OXKWIJIOTO YEIIOBEKA;

4. Jlenp vHBANIHA.

Ha otuetHOoM 3acenannu 27.12.2022 r. unensl IloneunTeabCKOro COBETA 03By 1HIIH
pe3yJbTaThl CBOEH [EATENBHOCTH M OTMETHIM TIONOXWTENLHYIO JUHAMUKY B

[OBBIIICHHH Ka4eCTBa COLMAIEHOTO 00CITyKIBAHHUS.

[Mpencenatens IlomedanuTeNnbCKOro COBETa i II1.B. ApcyHKkaeB



