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OTYET
O PABOTE NOINEYUTEJBbCKOI'O COBETA 3A 2023 TI'0OJ

[Toneunrenbckuii coBeT I BY «KoMIieKCcHBINM IIEHTP COLMATIbHOTO 00CTYy )KUBaHUS
nacenenus» lllenkoBckoro paiioHa (manee — llenTp) obpasoBan mpukazom IBY
«KOMIIIEKCHBIH IEHTp coluanbHoro obcinyxruBanus HaceneHus» lllenxoBckoro paiiona
Ne 65 ot 01.08.2018 T. B opsizxe cT. 23 @enepanbHOro 3akoHa ot 28.12.2013 N 442-03
«O6 ocHOBax comMalbHOTO O00CHyXWBaHWs rpaxnaH B Poccuiickoil dDenepanum»,
npukaza Muntpyzaa Poccun ot 30.06.2014 Ne 4258 «O06 ytBepxnenun IIpumepHoro
TTOJIO’KEHHUS O TIOTIEUNTENHCKOM COBETE OPraHMU3aMHU COLUABHOTO 00CITYKUBAHUSD | 328
IIEPUOJ CBOSU [ESTENBHOCTH CTal AEHCTBEHHBIM MEXAHHU3MOM pEIIEHUS TEKYLIUX U
MEPCIIEKTUBHBIX 3a1a49 Pa3BUTHS U 3(Q(YEKTUBHOTO (QyHKIUOHUPOBAHKS YUPEKICHHUS.

B coctaB [ToneunTenbckoro coBeTa BXOAAT NPEICTaBUTEIIN:

— OpPraHOB MECTHOI'O CaMOYTIPaBIICHNUS;

— yXOBEHCTBA,;

— opraHa 3aHSTOCTH HACEJICHHUS.

B 2023 romy IlomeunTenbCKMM COBETOM IIPOJOJDKEHA IIPAKTUKA IPUMEHEHUs
CIIeIFOIIAX METOZOB U (HopM pabOThI.

[Tposeneno 4 3acenanus [ loneunTeabCKOro COBETA, B X0€ KOTOPEIX PACCMOTPEHEI
CIIEyIOIIFEe BOMPOCHI C MIPUHSTHEM 10 HUM PELIeHUH ¥ PEKOMEHAALUM 110 Yy YIIEHUIO
JIeSITEIbHOCTH YUPEKICHNUS:

"~ 1. OIlnane pabotsl [Toneuntenbckoro cosera Ha 2023 rog.

2. O6 yyacTmM B OpraHu3allid U MPOBEICHUM MEPOIPUATHS II0 CIydaro
TIpa3JHOBAHMUS «J[HS BOCCTAHOBIIEHHUS TOCY IapPCTBEHHOCTH Y€YEHCKOTO HAPOIay.

3. O6 aktuBH3auu paboTsl B couuanbHoi cetn « BKoHTakTe).

4. O cbope u aHaIM3E MPENTOKEHUM U OT3BIBOB OT IOJIydYaTesaeil COLUaIbHBIX
yenyr depe3 «KHury xamo6 u mpenioxeHuity, «KypHana peructpanuu oOpalleHUH
rpakjan», TEPMUHAIBI OOpaTHOM! CBSI3M Ha O(PULIMAIBHOM CaluTe yUPEKIACHHUS.

5. O cone#icTBMM B OpraHW3aIlMy W TPOBEIEHNH 0J1aroTBOPUTEIBHOMN aKIUH.

6. O6 06opyO0BaHUK NTOMEILIEHUH C yUeTOM [OCTYIIHOCTH I HHBAJIU/IOB.

7. O pesynbraTax cbopa W aHaiW3a NPEJIOKEHUM U OT3BIBOB OT IMOIydaTelled
COLMaJBbHBIX ycnyT depe3 «Kuury xanob® u mpennoxxeHui», «KypHana perucrpaunuu
oOpallleHH# TpaxkIaH», TEePMUHaJIbl OOpaTHOM CBS3M Ha OGQHULUAIBHOM CaiTe
YUpPEKICHUS

8. O mpoBeIeHWH MOHUTOPHHTa COONIOJeHUs TpeOOBaHWN IO OOECHeYeHHIO
OecIIaTHOTO J0CTyNa K HHGOpMaIUU 00 yUpeKICHUH, TPENOCTABIEMbIX COLUAIBHBIX
yCloyrax, BHIaX COIMAlbHBIX YCIyI, CpOKaX, MOpsAKe M 00 YCIOBHAX UX
[IpeIOCTaBJICHUs, 0 Tapudax Ha 3TU yCIyTd, B TOM YHUCIE YEPE3 CPEACTBA MaCCOBOM
uH(OpMAaIMK, BKIIOYAs pa3MelleHre MH(OpMalMud Ha OQULUANIBHBIX CaiTaXx B CETH
«HuaTepHeT.



9. O mpoBEJEHUM MOHMTOPHHIA OT3BIBOB O JesTenbHOCTH IBY «KoMIITeKCHBIN
LEHTP COIMATBHOTO 06CyKuBaHUs HaceneHus» [lIeKoBCKOro paoHa B MOMYJISPHBIX
COIMAJIBHBIX CETHX.

10. O pe3ynpTaTax MOHUTOPHHIa COOMIONEHUs TPeOOBAHMIL 11O o0ecIieueHuro
fecIuIaTHOro JOCTyna K nHGOopMaluu 00 yUpexIeH!HU, TPENOCTABIACMBIX COLUATIBHBIX
ycloyrax, BHAax COLMANBHBIX YCIyr, CpOKaX, TMOpSAKS U 00 yCIOBHAX HX
TIpefoCTaBjIeHrs], O Tapu(ax Ha 3T YCIYTH, B TOM YHMCIIE Y€pe3 CPeiCTBa MaccoBOM
uHGbOPMAllMK, BKIIOUYas pa3MelleHne WH(OpMalny Ha o(UIMAaTbHBIX CaiTax B CETH
«IHTEpHETY;

11. O pe3ynbpTaTax MOHUTOPHUHIA OT3BIBOB O JEATETBHOCTH I'BY «KoMmmeKCHBIH
LEHTp COLMATBHOTO 00CiyKiBaHNs Hacenenus» [1lenKoBcKoro paioHa B MOMYJISPHEIX
COLIMAJIbHBIX CETAX;

12. O6 oTueTe 0 [IesTeILHOCTH MONeYnTeThCKOro coeTa B 2023 romy.

13. 06 otuere o mearensHOcTH ['BY «KOMIUIEKCHEIM MEHTP COLHUAIBHOIO
o6cnysxuBaHus Hacenenus» [llenkoBckoro padiona B 2023 roxy.

14. O moOLIPeHUH JTy4IIUX COTPYTHUKOB.

C Henpio MOBBIIIEHHS. KadecTBa IPEJOCTABIEHHS COIUMANBHBIX yCuyr B LleHTpe
b OPraHW30BaH COOP MPEIOKEHHH 1 OT3BIBOB OT IONydaTeNnel COMANBbHBIX yCIyT
gepe3s «Kuury xanob u npeanoxenuin», «KypHana perucTpaniu oOpaleHu# rpaxaan»,
TepMHHANbl OOpaTHOM CBA3M HA O(UUMANBHOM CcaiiTe YUYPEXIEHWs O KauecTse
OKa3bIBaEMbIX YCJIyTr. AHalW3 OT3hIBOB IIOKA3all, YTO MOIy4aTeId COUMANbHBIX yCIyT
TIOJIOKUTENIFHO XapaKTepU3yoT paboTy yUperKACHHs.

I[TponomkaeTcsi MOHATOPUHT OT3BIBOB O JESTENBHOCTH YYPEXKJECHHS, B T.H. B
- conmanpabix cetax ¥ CMU. Oco6oe BHUMaHHe yIeNAeTCss KpUTHIECKUM 3aMEHaHUSIM.

. _Ha mporsikeHun BCero roza [TomeyuTeNbCKUM COBET OKa3bIBaJl COJAEHCTBHE B
VIydIIEHHH KadecTBa MPEJOCTABISEMbIX ~CONHMATBHBIX YCIyT U TOBBIICHUH
MHGOPMAIHOHHON OTKpEITOCTH LleHTpa.

[TomeunTeNbCKIH COBET MPUHSII ydacTHe B paboTe IO BHEIPSHUIO CHUCTEMBI
KOHTpOJISI Ka4eCTBa M BHEC CBOM MPEJIOKEHHUST B MPOSKTHI JOKATbHBIX HOPMATHBHBIX
aKTOB.

CucTeMa KadecTBa yCIyT YUPeXKIeHHs CO3/1aHa Jisl JOCTHKEHNS ¥ NOIEPKaHHs
ypOBHSI KauecTBa YCIYT, COOTBETCTBYIOLIETO NPENbABICHHBIM K HEMY TpeOOBaHUM.
CrcTeMa KauecTBa YCIyI YUPEXIEHHs SBISIETCS HEOThEeMJIEMOH 4YacTbio OOuIeH
CHCTEMBI yIIPaBJIeHNs JEsTeIbHOCTBIO YUPEXKIEHNsS 110 TIPEJOCTABICHAIO COLHABHBIX
YCIyT.

Unens! I1OMeYnTeNIbCKOTO COBETA YYacCTBOBAIM B OpPraHW3allid U IPOBEICHHH
KPYIJIBIX CTOJNOB, KOH(EPEHIMH, CEMUHAPOB M HHBIX MEPOTIPUSITUNA MO DPA3ITUYHBIM
BOIIPOCaM, B TOM 4HCJ€ MPOBOAMMBIX B paMKax peanu3alri EnunHo¥ KOHLENUUU
IyXOBHO-HPABCTBEHHOTO ~BOCHMTAaHUs ¥ PasBUTUA IOAPACTAIOLICIO  MOKOICHHA
Yeyerckoii Pecry6IuKy, a Takke aHTHKOPPYIIMOHHON MoTuTUKY LIeHTpa.

CekperapeM [ToreunTeNbCKOro coBeTa IIPOBOUIICS MOHHUTOPHUHT
3aKOHOJIATENbCTBA B cdepe, Kacaromeiicss nestenbHOCTH [I0MednTenbeKoro CoBeTa U
YUPEXICHHUS B LIEJIOM.

B 1ensx obecreueHys JoCTya K MHGOPMALMY O AeSTeTbHOCTH YUpeXkAeH s Oblia
nposefieHa paboTa 1O OGOPMIICHHUIO creHma ¥ caiita (cchlIKa B WHTEpHETE —



WWW.IIEJIKOBCKOMKIICOH.pd) B cooTBeTcTBHU ¢ DeepalbHbIM 3aKOHOM OT 28 nexadps
2013 1. No 442-®3 «O6 0CHOBAX COLMANBHOTO 0OCIY)KUBAaHUS rpaxaad B Poccuiickon
®enepanyi», moctanosnerreM [IpasutenscTsa PO Ne 1239 ot 24 HosiOpst 2014 T. «O6
yTBepXkHeHuM [IpaBui pa3MellleHHss ¥ OOHOBIEHMsS WH(OPMALUK O TOCTAaBIIMKE
COLMANBHBIX YCIYr Ha OQUIUAIbHOM CalTe MOCTAaBIIMKA COLUANBHBIX YCIyr B
AH(MOPMALOHHO-TENEKOMMYHIUKAIIMOHHOH cet «MHTepHeT», mpukasoM MHuHTpYya
Poccun Ne 886 ot 17 mHosOps 2014 r. «O6 yrBepxknenuu llopsiika pasmellenns Ha
obuIManbHOM — caifTe MOCTaBIMKA COLMANBHBIX  yCIYr B MHQOPMALIMOHHO-
TeNeKOMMYHHKAIHOHHON ceTn «VHTepHET» M OOHOBIEHHs HH(bOpMaluH 00 3ToM
nocTaBimpke (B TOM UMCJIE CONEP)KAHWs yKasaHHOM MHQpopmamuu ¥ (QOpMBL ee
NpeoCTaBleHns)», NpHKa3oM MuUHHWCTEPCTBA TPYyJa, 3aHATOCTH W COLHUANBHOTO
passutus Yedenckoit Pecy6muxu Ne 01-01-05/175 ot 26.11.2014 . «O06 obecneueHnu
GecrmiaTHOro JoCTyma K HMHGOpMamuM O IIOCTaBIIMKaX COLMANBHBIX YCIyT,
MPENOCTAB/ISIEMBIX HMH COLMANbHBIX yCIyraxX, BHAaX COLUMAIbHBIX YCIyT, CpOKax,
mopsifike M 00 yCIOBHSX MX IPEIOCTaBIEHHs, O Tapu(pax Ha 3TU YCIYTH, B TOM 4UCIe
yepe3 CpeICTBA MaccoBOM HH(pOpMalwy, BKIOYas pPasMEIICHUE uHDopMaLMu Ha
ohunmansHbeIX caiiTax B ceT «MHTepHeT.

Ha oduimansHON cTpaHule ydupexzaeHus B ceTd «MHTepHeT» cOo3laH pasfien
«TToneuynTeNbCKIA COBET», TJie pa3MellleHa nHpopMalys o cocrase [lomeunTenbckoro
coBeTa, I1ookeHue, 0T4eT 0 paboTe U MHEIE MaTepHalIbI.

[ToneuYnTeIbCKAH COBET MPUHMMAJ ydYacTHe B OPraHM3allMd MEPONPHSITHH,
MIOCBSIIEHHBIX PA3IMYHBIM 3HAMEHATENBHBIM 1aTaM, B TOM YHCIIE:

1. Jlens mamsaTty 1 cKkop6u Hapono Yeuenckoi PecryGnnku;

2. TonoBirHa co aHs poxaenus [lepsoro [Ipesunenta UP, repost Poccnn — A.X.
Kazgsiposa;

~ 3. JleHb MOXUJIIOTO YEIOBEKA,

4. JleHb MHBAJIUA.

Ha otuetHoM 3acenanuu 27.12.2023 r. uiens! [ loneunTenbCKOro COBeTa 03By YHIIN
pe3ylbTaThl CBOSH MIEATENIBbHOCTH U OTMETHIIH IOJIOKMTENbHYIO NHHAMHKY B
MOBBILIIEHUH Ka4eCTBA COIIHATBHOTO 00CITYKUBAHUS.

IIpencenarens IloneynTeabcKOro COBETa W I11.B. ApcyHKaeB



